
Care Chiefs - Company Mission Statement 
 

 

Parents 

 Understand the complexities of modern family life and develop services that reflect 

family requirements so that we can acknowledge value and support the important 

roles that family and friends (including grandparents) play in caring for children. 

 Remove potential barriers of returning to work or education so that parents are 

empowered to choose childcare that reflect their needs and the needs of their 

children. 

 Develop flexible packages of childcare (and ancillary services) that suit every 

family and every child to reduce the pressures on families by ensuring provision is 

available and flexible for all that want it. 

 Provide a single local access point for help with funding, benefits, grants and other 

information that help ensure that childcare is affordable and assist with the 

processes of accessing the support and services that parents need. 

 Work in partnership with other local childcare providers to meet the childcare 

needs of parents. 

 Have an open minded approach of “we’ll take care of all that for you!” 

 Recognise that ‘families know best’ about their own needs. 

Children 

 Offer the safest and best quality childcare to every child regardless of their 

background, culture, religion or environment in a secure and stimulating 

environment where children can play and learn freely. 

 Play a leading role in developing children in partnership with parents, family and 

other agencies by offering the best play and learning experiences that drive 

children to achieve their potential and excel. 

 Collaborate with parents, family and other important people in the child’s life, and 

external agencies to ensure that our early learning experiences are of excellent 

quality, that the needs of children are fulfilled and that individual characteristics 

are nurtured. 

 Develop a professional and accountable workforce with an effective management 

structure and provide them with quality resources, equipment and technologies 

empowered to offer excellence in childcare and maintain outstanding quality 

childcare services that people want. 


