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Safeguarding and Welfare 
Care chiefs children’s nursery 

 

 Introduction 

EYFS Statement: “Children learn best when they are healthy, safe and secure, when their 
individual needs are met and when they have positive relationships with the adults caring 
for them. The safeguarding and welfare requirements are designed to help providers create 
high quality settings which are welcoming, safe and stimulating, and where children are able 
to enjoy learning and grow in confidence.” (EYFS 3.1) 
 
EYFS Specific Legal Requirement: “Providers must take all necessary steps to keep children 
safe and well.” (EYFS 3.2) 
 
EYFS Specific Legal Requirement: “Schools are not required to have separate policies to 
cover EYFS requirements provided the requirements are already met through an existing 
policy. Where providers other than childminders are required to have policies and 
procedures as specified below, these policies and procedures should be recorded in writing. 
Childminders are not required to have written policies and procedures. However,  
they must be able to explain their policies and procedures to parents, carers, and others (for 
example Ofsted inspectors or the childminder agency with which they are registered) and 
ensure any assistants follow them.” (EYFS 3.3) 

 Child Protection 

EYFS Specific Legal Requirement: “Providers must be alert to any issues for concern in the 
child’s life at home or elsewhere. Providers must have and implement a policy, and 
procedures, to safeguard children. These should be in line with the guidance and procedures 
of the relevant Local Safeguarding Children Board (LSCB). The safeguarding policy and 
procedures must include an explanation of the action to be taken where there are 
safeguarding concerns about a child and in the event of an allegation being made against a 
member of staff, and cover the use of mobile phones and cameras in the setting.” (EYFS 3.4) 

Compliance: Registered childcare providers have an obligation to ensure all their minded 
children are safe. In the event of abuse or neglect our setting uses the ‘Salford councils flow 
chart”, when following procedures for dealing with suspected abuse or neglect the setting is 
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careful not jump to conclusions since there may be an explanation that they are unaware of, 
see also Safeguarding Procedure. 

The remainder of this document details how the setting keeps children safe from harm, 
ensures their wellbeing and deals with any concerns. The setting will raise any issues with 
parents first unless they think that this will place the child in danger.  The policy also 
includes the action taken if there is an allegation against a member of staff. 

 Safeguarding Policy 

  

Our foremost commitment is the health, safety and wellbeing of the children in our care, 
both whilst with us and whilst away from the setting, and we are committed to ensuring 
that children remain healthy, stay safe and have equal opportunities to achieve when 
attending the setting; children should be physically, mentally and emotionally well and 
protected from harm at all times. To be effective in our duties of care to children we must 
be clear in understanding the rights of children in the legal context and the subsequent 
measures we need to implement when working with children and young people. 
 
Safeguarding children is much more than what may be termed as the traditional child 
protection issues of recognising and acting upon signs of abuse and neglect, it is now 
deemed to be a more holistic approach, ensuring that staff working with children are 
suitable to do so, that they have adequate training, that a sufficient number of staff are 
present to ensure the safety of the children, that the premises used to care for children are 
safe and secure, and are risk assessed, that adequate space is provided and safety 
equipment used, that toys, furniture and other equipment is clean and fit for purpose, that 
outings and other activities are conducted safely and are risk assessed, that children receive 
healthy and nutritious meals, are taught about and encouraged to use good personal 
hygiene, that medical, emergency and evacuation procedures and the processes of 
recording them are in place, that dangerous items like sharp objects, cleaning materials and 
medicines are stored safely, that procedures exist to ensure that allergies and special 
dietary requirements are managed accordingly, that food hygiene procedures are followed 
and processes in place to report incidents of food poisoning, thaduring times of illness, that 
necessary safety equipment is in place when transporting children, that children get the 
opportunities to learn about dangers and safety, that procedures exist for missing children 
and that children are aware of expectations whilst in attendance and that a behaviour policy 
intended to keep children safe is in place, that corporal punishment is forbidden, that 
complaints procedures are in place in the event that complaints our concerns arise, that 
confidentiality, information security and data protection is enforced and that staff are aware 
of their duties regarding confidentiality and data protection.  
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 The Legal Framework 

Local Government Act 2000 

Local authorities have a corporate responsibility to address the needs of children and young 
people living in their area. The Local Government Act 2000 sets out a broad cross 
government expectation that there should be a concerted aim to improve the wellbeing of 
people and communities. To achieve this, there should be effective joint working by 
education, children’s social care, housing and leisure, in partnership with health, police and 
other statutory services and the independent sector. 

Children Act 2004 

Section 10 - Co-operation to improve well-being: requires each local authority (LA) to make 
arrangements to promote cooperation between the authority, each of the authority’s 
relevant partners and such other persons or bodies working with children in the LA’s area as 
the authority considers appropriate. The arrangements are to be made with a view to 
improving the wellbeing of children in the authority’s area – which includes protection from 
harm or neglect alongside other outcomes. This section of the Children Act 2004 is the 
legislative basis for children’s trust arrangements. 

Section 11 - Arrangements to safeguard and promote welfare: requires a range of 
organisations to make arrangements for ensuring that their functions, and services provided 
on their behalf, are discharged with regard to the need to safeguard and promote the 
welfare of children. 

Section 12 - Information databases: enables the Secretary of State to require LAs to 
establish and operate databases relating to the s10 or s11 duties (above) or to establish and 
operate databases nationally.  

Section 13 - Establishment of LSCBs: requires each children’s services authority to establish 
a Local Safeguarding Children Board (LSCB). It also requires a range of organisations to take 
part in LSCBs. 

Children Act 1989 

Principles of the Act 

 Children are generally best looked after within their families. 
 Parents and guardians retain parental responsibility and work in partnership with the 

local authority. 
 No court order to be made unless better than making no order at all. 
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 The child’s welfare is the court’s paramount consideration. 
 The local authority cannot acquire parental responsibility without a court order. 
 Orders available to protect children and avoid unwanted intervention in family life. 

Duties and Powers 

 Identify children in need, safeguard and promote their welfare within their families 
where consistent. 

 Provide a range and level of appropriate services. 
 Consult child, parent, those with parental responsibility and others whom the agency 

considers relevant when making decisions about the child. 
 Have regard to child’s race, religion, culture and language when making decisions 

about children being looked after. 
 Set up representations and complaints procedure and publish its existence. 
 Use orders under Parts IV and V if child is suffering or likely to suffer significant 

harm. 

Principles and Practice 

 Children, young people and their parents should be considered as individuals with 
particular needs and potential. 

 A child’s age, sex, health, personality, race, culture and life experiences are all 
relevant to any consideration of needs and vulnerability and have to be taken into 
account when planning or providing help. 

 There are unique advantages for children in experiencing normal family life in their 
own birth family and every effort should be made to preserve the child’s home and 
family links. 

 The development of a working partnership with parents is usually the most effective 
route to providing supplementary or substitute care for their children. 

 The wishes of the children should be taken into account. Children should be 
consulted and kept informed. 

 Decisions made in court should be responsive to the needs of children, promote 
their welfare and reached without undue delay. 

 Where children are placed away from home there must be adequate supervision 
that ensures highest-quality substitute parenting with good standards of care and 
safety. 

 Parents’ contact with children should be maintained wherever possible. 

Equality Issues 
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 Attitudes towards ‘the family’: the influence of institutional, societal and personal 
belief and experience on assessment and planning. 

 Skills and knowledge available to accurately consult with the child, relatives and 
others. 

 Ability to take into account the factors of race, culture, language and religion. 
 Ability to understand the effect of disability on the whole family. Parents should be 

helped to raise the children themselves. 
 Openness to working in partnership; developing a combination of anti-discriminatory 

policies; commitment to guaranteed resource provision; support to enable staff to 
work with confidence. 

Working Together to Safeguard Children 2018 

First published in 1999 by the Department of Health, it states that Nothing is more 
important than children’s welfare. Children who need help and protection deserve high 
quality and effective support as soon as a need is identified. 

What to do if you are worried a child is being abused  

This practice guidance has been developed to assist practitioners to work together to 
safeguard and promote children’s welfare. It is for anyone whose work brings them into 
contact with children and families, but particularly those who work in early years, social 
care, health, education, schools and criminal justice services. It is relevant to those working 
in the statutory or the independent sector, as well as to members of the wider community, 
and applies to all children and young people irrespective of whether they are living at 
home with their families and carers or away from home. 

United Nation Convention on the Rights of the Child 1989 

Declares the rights of a child: 

- the right to equality, regardless of race, colour, religion, sex or nationality; 
- the right to healthy mental and physical development; 
- the right to a name and a nationality; 
- the right to sufficient food, housing and medical care; 
- the right to special care, if handicapped; 
- the right to love, understanding and care; 
- the right to free education, play and recreation; 
- the right to medical aid in the event of disasters and emergencies; 
- the right to protection from cruelty, neglect and exploitation; 
- the right to protection from persecution and to an upbringing in the spirit of 

worldwide brotherhood and peace; 
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- the right of every child to a standard of living adequate for the child’s physical, 
mental, spiritual, moral and social development; 

Article 19 defines protection from abuse – protecting the child “from all forms of physical or 
mental violence, injury or abuse, neglect or negligent treatment, maltreatment, or 
exploitation including sexual abuse while in the care of parents, legal guardian(s) or any 
other person who has the care of the child”. 

Article 34 concerns protecting the child from sexual abuse and sexual exploitation. This is 
defined as: 

 inducement or coercion of a child to engage in any unlawful sexual activity; 
 exploitive use of children in prostitution or other unlawful sexual practices; 
 exploitive us of children in pornographic performances and materials; 

National Children’s Bureau 

In 1990 the NCB set out a policy for young children, in particular the under-5’s. The 
principles of this policy are that: 

 Young children are important in their own right and as a resource for the future. 
 Young children are valued and their full development is possible only if they live in 

an environment which reflects and respects their individual identity, culture and 
heritage. 

 Parents are primarily responsible for nurturing and supporting the development of 
their children and that this important role should be more highly valued in society. 

 Central and local government have a duty, working in partnership with parents, to 
ensure that services and support are available for families: services that encourage 
children’s cognitive, social, emotional and physical development; and meet parents’ 
needs for support for themselves and for day care of their children. 

 Services for young children should be provided within a consistent legal framework 
which allows for flexibility but which ensures basic protection against pain and 
abuse, equal opportunities and the absence of discrimination, and the development 
of the child as an individual through good quality childcare practice. 

Sexual Offences Act 2003 

Aimed to protect the safety and rights of young people and make prosecution of people 
who pressure or force others into having sex they do not want: 
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 laws designed to tackle all inappropriate sexual activity with children, including 
causing a child to engage in sexual activity; 

 a civil order to apply to the internet and offline; enables restrictions to be placed on 
people displaying inappropriate sexual behaviour towards a child before an offence 
is committed; 

 increased penalties for sexual crimes against children to reflect the severity of these 
crimes; 

 a grooming offence with a maximum 10 year sentence; 
 a requirement for all registered sex offenders to confirm their details in person 

annually; 
 an offence of trafficking people for sexual exploitation; 
 an order to make sex offenders from overseas register as offenders when they come 

to the UK; 
 the definition of rape extended to include penetration of the mouth by the penis; 

Under this law the legal age for young people to consent to have sex is 16 years old. 

Homelessness Act 2002 

Under s12 of the Homelessness Act 2002, housing authorities are required to refer homeless 
persons with dependent children who are ineligible for homelessness assistance or are 
intentionally homeless to children’s social care as long as the person consents. If 
homelessness persists, any child in the family could be in need. In such cases, if children’s 
social care decides the child’s needs would be best met by helping the family to obtain 
accommodation, they can ask the housing authority for reasonable assistance in this and the 
housing authority must give reasonable assistance. 

Safeguarding Vulnerable Groups Act 2006 

In summary, the Act explains the following: 

 The Independent Safeguarding Authority (ISA) will make all decisions about who 
should be barred from working with children and vulnerable adults. 

 The Vetting and Barring scheme will deal with activities that are classified as 
‘regulated’ or ‘controlled’. These activities include both paid and unpaid (voluntary) 
work. 

 There will be two separate but aligned ISA Barred Lists (one for those barred from 
working with children and one for those barred from working with vulnerable 
adults). Barred individuals can be placed on one or both of these lists. 

 Some offences will automatically result in the individual being barred, without leave 
to appeal or to make mitigating representations. 
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 Relevant information about an individual can be referred to the ISA from interested 
parties such as employers, regulatory bodies or even concerned members of the 
public. 

 Individuals listed on one of the ISA Barred Lists may have the right to appeal to the 
Care Standards Tribunal on a point of fact or law but not on the ISA’s decision. 

 A series of new criminal offences will be created to enforce the new scheme. These 
will relate to both employers and employees. 

 Main Categories of Abuse 

The main types of abuse can be defined as: 

 Neglect 
 Physical Abuse 
 Sexual Abuse 
 Emotional Abuse 

Neglect 

The persistent failure to meet a child’s basic and/or psychological needs, likely to result in 
the impairment of the child’s health or development; it may involve the neglect of/or 
unresponsiveness to a child’s basic emotional needs. Neglect may involve the parent/carer 
failing to: 

 Provide adequate food, shelter and/or clothing 
 Protect a child from physical harm or danger 
 Ensure access to appropriate medical care or treatment 

Neglect indicators 

Actions and behaviour of adult/carer:   

Abandonment or desertion | living alone | malnourishment, lack of food, inappropriate 
food or erratic feeding | lack of warmth or lack of adequate clothing | unhygienic home 
conditions | lack of protection or exposure to dangers, including moral danger or lack of 
supervision appropriate to the child’s age and development stage | persistent failure to 
attend school | non-organic failure to thrive | leaving child alone to care for younger 
brothers / sisters | lack of appropriate stimulation | lack of protection from dangerous 
substances, e.g. fire, drugs or household chemicals | lack of appropriate medical care when 
required. 

Physical signs on child/young person: 
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Delayed physical development; underweight and of small stature | hands and feet which are 
cold and puffy | chronic nappy rash | slow growth in both height and weight | frequently 
smelly | persistently dirty, unkempt appearance | persistently hungry | non-organic failure 
to thrive | impairment of health | death. 

Behaviour and emotional state of child/young person: 

Low self esteem | destructive tendencies | neurotic behaviour | running away | stealing and 
/ or hiding food | indiscriminately seek affection from unfamiliar adults | impairment of 
intellectual behaviour | long term difficulties with social functioning, relationships and 
educational progress. 

Physical abuse 

Causing physical harm to a child, may involve: 

 Hitting, shaking, throwing, poisoning, burning/scalding, drowning or suffocation, 
feigning the symptoms of ill health in a child and/or deliberately causing the ill health 
of a child. 

 Any other way of causing physical harm to a child. 

Physical abuse indicators 

Actions and behaviour of adult/carer:  

Minor injuries | serious injuries e.g. those resulting in fractures or head injuries | 
premeditated sadistic injuries | burns and scolds | bites | repeated abuse resulting from 
lack of control | injury resulting from physical chastisement | genital / anal area injuries | 
shaking | poisoning | physical assaults regarded as bullying | suffocating | factitious injuries 
- parent/carer manufactures the symptoms of an illness in the child | female circumcision | 
death. 

Physical signs on child/young person: 

Unconscious | multiple bruising / scratching | injuries of different ages | adult bite marks | 
outline bruising, e.g. belt, hand print, shoe mark | bruises to eyes and ears | finger tip 
bruises | burns and scalds on hands, feet, buttocks, groin, cigarette burns | difficulty in 
moving limbs | blood in white of eyes, small bruises on head, bruises on rib cage – may be 
associated with shaking injuries | injuries and / or fractures in babies and children who are 
not mobile | torn frenulum | drowsiness e.g. from head injury or poisoning | female genital 
mutilation. 
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Behaviour and emotional state of child/young person: 

Aggressive | withdrawn | fearful: ‘frozen watchfulness’ | low self esteem | poor 
concentration | poor self image. 

Sexual abuse 

Involves forcing or enticing a child or young person to take part in sexual activities, whether 
or not the child is aware of what is happening, the activities may include: 

 Physical contact, including penetrative acts (e.g. rape, buggery) 
 Non-penetrative acts such as: 

o Involving children in looking at, or in the production of pornographic 
material. 

o Watching sexual activities. 
o Encouraging children to behave in sexually inappropriate ways. 

Sexual abuse indicators 

Actions and behaviour of adult/carer:  

Inappropriate fondling | mutual masturbation | digital penetration | oral / genital contact | 
anal or vaginal intercourse | exploitation from pornography | encouraging children / young 
people to become prostitutes | encouraging children to witness intercourse or pornographic 
acts | leaving a child in the care of a known sex offender | internet child pornography. 

Physical signs on child/young person:  

Injuries to the genital / anal area | sexually transmitted diseases | pregnancy | bruises, 
scratches, burns or bite marks | eating disorders | self harm, e.g. suicide, self mutilation, 
substance misuse | bleeding from vagina or anus | pain in passing urine or faeces | 
persistent discharge | warts in genital or anal area. 

Behaviour and emotional state of child/young person:  

Frequent masturbation | nightmares and disturbed sleeping patterns | persistent offending, 
non school attendance, running away | wetting, soiling, smearing excreta | significant 
changes in child’s behaviour | sexual awareness which is inappropriate to child’s age and 
developmental stage | sexual aggressiveness towards other children | low self esteem | 
limited attention span | aggression | withdrawn | isolation | depression. 
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Emotional abuse 

The persistent emotional ill-treatment of a child such as to cause severe and persistent 
adverse effects on the child’s emotional development; it may involve conveying to children 
that they are: 

 Worthless, unloved, inadequate, loved only in so far as they meet another person’s 
needs. 

 It may also feature: age or developmentally inappropriate expectations being 
imposed, the corruption of children. 

Emotional abuse indicators 

Actions and behaviour of adult/carer:  

A child is rejected by parent / carer | parents behave in a cold, hostile and / or 
unpredictable way towards the child | parents behave in an emotionally inconsistent way 
towards the child | a child is criticised and blamed unreasonably | scapegoating may occur 
within families where the same child receives more than his / her fair share of blame and is 
seen to be the cause of all the families problems | a child is ridiculed and mocked | a child is 
denied opportunities to gain new experiences | a child is denied opportunities to relate to 
others | lack of opportunity to fulfil intellectual development | a child is denied the 
opportunity to organise and achieve levels of responsibility appropriate to their age. 

Effects on child/young person: 

The child may become timid and withdrawn and avoid making relationships with peers and 
adults; there may be little spontaneous conversation and avoidance of eye contact | the 
child appears frightened, easily startled by loud noises | he/she is soon in tears and may 
twitch and tremble | the child has outbursts of verbally or physically aggressive behaviour | 
the child seeks affection inappropriately | the child feels confused and insecure | the child 
has difficulty in making and sustaining relationships. 
 
The severity of abuse should be considered before making a referral; the childcare providers 
will refer to ‘Levels of Abuse’ in Appendix VI when considering making a referral. 

 Roles and Responsibilities 

EYFS Specific Legal Requirement: “A practitioner must be designated to take lead 
responsibility for safeguarding children in every setting. Childminders must take the lead 
responsibility themselves. The lead practitioner is responsible for liaison with local statutory 
children’s services agencies, and with the LSCB. They must provide support, advice and 
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guidance to any other staff on an ongoing basis, and on any specific safeguarding issue as 
required. The lead practitioner must attend a child protection training course that enables 
them to identify, understand and respond appropriately to signs of possible abuse and 
neglect.” (EYFS 3.5) 
 
Role: Designated Senior Person for Child Protection 

Responsibilities of the designated senior person: 

 takes responsibility for the overview of child protection cases; 
 attends relevant safeguarding training; 
 accesses opportunities to further their own safeguarding knowledge and keep up-to-

date; 
 is familiar with the contents of the Flow charts and who to contact. 
 ensures that the flow charts are visable and accessible for all staff. 
 ensures up-to-date information about local services including contact details are 

maintained. 
 ensures that clear, usable child protection policies and procedures are in place, 

through design, reflection and review; 
 ensures that all staff who come into contact with children are aware of child 

protection policies and procedures and feel equipped to handle a disclosure, 
including the need to pass on nagging doubts; 

 ensures that all staff know the procedure for passing on information, including 
timescales, relevant information and who to pass information to, including during 
the absence of the designated senior person; 

 ensures that all staff receive adequate training in their roles for child protection; 
 keeps clear, accurate and up-to-date records and co-ordinates the information 

received from staff, parents and other sources; 
 maintains confidentiality where necessary, for the sake of the child and the family,  

yet makes fine judgements to assess what the team as a whole needs to know; 
 ensures all other staff know their responsibilities with regards to confidentiality; 
 devises and co-ordinates strategies, with the team, to support children who are 

particularly vulnerable; 
 designs and maintains contingency plans for times when the designated senior 

person is not available; 
 liaises with local area social care team and/or police or other relevant agencies as 

necessary on the need to safeguard children in out care; 
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 gathers information from relevant sources to prepare reports for children whose 
cases are going to child protection conference, core group meetings or action 
meetings; 

 attends child protection conferences where necessary; 
 co-ordinates the implementation of any actions decided at child protection 

conference, core group meeting or action meeting; 
 updates the deputy senior person with child protection cases and other relevant 

information so that they can adequately deputise during the absence of the 
designated senior person; 

 liaises with the owner/nominated person with all issues regarding safeguarding, 
including referrals, conferences, policies and procedures, breakdowns in 
communication, training and so on; 

Role: Deputy Senior Person 

Responsibilities of the deputy senior person: 

 takes over the role of the designated senior person in their absence and assumes all 
of their responsibilities; 

 attends relevant safeguarding training; 
 accesses opportunities to further their own safeguarding knowledge and keep up-to-

date; 
 is familiar with the contents of the flow charts. 
 ensures they are fully aware of all ongoing child protection cases or of children who 

are particularly vulnerable by working in partnership with the designated senior 
person;  

 passes to the designated senior person any information they receive from others, 
personal concerns or nagging doubts about the wellbeing of a child; 

 knows the procedure for passing on information, including timescales, relevant 
information and who to pass information to; 

 understands their role in the event of a disclosure, including can and cannot do’s; 
 maintains confidentiality regarding any information they are in receipt of; 
 brings to the attention of the designated senior person any specific safeguarding 

training that they feel they require or areas of safeguarding that they feel 
uncomfortable with; 

Role: Assistants/Apprentices 

Responsibilities of the assistants: 
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 receives ongoing safeguarding training, either in-house or out-of-house, deemed 
necessary by the designated senior person; 

 have read and understood the settings policies and procedures on safeguarding; 
 works under the direction of the designated senior person to ensure the continuing 

health, safety and wellbeing of children in our care; 
 understands that safeguarding children is the responsibility of everyone; 
 recognises the signs and indicators of abuse; 
 knows the procedure for passing on information, including timescales, relevant 

information and who to pass information to, including during the absence of the 
designated senior person; 

 understands their role in the event of a disclosure, including can and cannot do’s; 
 maintains confidentiality regarding any information they are in receipt of; 
 brings to the attention of the designated senior person any specific safeguarding 

training that they feel they require or areas of safeguarding that they feel 
uncomfortable with; 

 Consistently supervise children throughout the setting ensuring no child is left alone, 
this includes the bathroom where no child is to be left alone in the bathroom except 
in the pre-school room where children are preparing for transition to school and are 
required to become more independent. Children in the pre-school room can access 
the toilets independently although staff are to ensure that they are frequently 
checked and assisted if needed. 

 Staff Safeguarding Training 

EYFS Specific Legal Requirement: “Providers must train all staff to understand their 
safeguarding policy and procedures, and ensure that all staff have up to date knowledge of 
safeguarding issues. Training made available by the provider must enable staff to identify 
signs of possible abuse and neglect at the earliest opportunity, and to respond in a timely 
and appropriate way. These may include:” (EYFS 3.6) 

 Significant changes in children’s behaviour; 
 Deterioration in children’s general wellbeing; 
 Unexplained bruising, marks or signs of possible abuse or neglect; 
 Children’s comments which give cause for concern; 
 Any reasons to suspect neglect or abuse outside the setting, for example in the 

child’s home; and/or 
 Inappropriate behaviour displayed by other members of staff, or any other person 

working with children. For example, inappropriate sexual comments; excessive one-
to-one attention beyond the requirements of their usual role and responsibilities; or 
inappropriate sharing of images. 
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Where possible the setting works hard to ensure that the minimum standard of training 
required is as follows: 

Designated Senior Person 

 Paediatric First Aid 
 Safeguarding 
 Food Hygiene 

Deputy 

 Paediatric First Aid 
 Safeguarding 
 Food Hygiene 

Assistants/Apprentices 

 Paediatric First Aid 
 In-house Safeguarding 
 In- house Food Hygiene 

 Working Together to Safeguard Children 2018 

EYFS Specific Legal Requirement: “Providers must have regard to the Government’s 
statutory guidance ‘Working Together to Safeguard Children 2015’ and to the “prevent duty 
guidance for England and Wales 2015”. All schools are required to have regard to the 
government’s “keeping children safe in education” statutory guidance, and other childcare 
providers may also find it helpful to refer to this guidance. If providers have concerns about 
children’s safety or welfare, they must notify agencies with statutory responsibilities 
without delay. This means the local children’s social care services and, in emergencies, the 
police.” (EYFS 3.7) (Any information regarding or relating to Working Together to Safeguard 
Children is now taken from the 2018 version)  

Compliance: The setting retains a copy of the ‘Working Together to Safeguard Children 
2015’ guidance and the “prevent duty guidance for England and Wales 2015” and will refer 
to it when concerns about a child’s safety or welfare arise and will notify the Local Authority 
Designated Officer (LADO) of any concerns without delay or in their absence the police. 

 Allegations Against a Member of Staff 

EYFS Specific Legal Requirement: “Registered providers must inform Ofsted or their 
childminder agency of any allegations of serious harm or abuse by any person living, 
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working, or looking after children at the premises (whether the allegations relate to harm or 
abuse committed on the premises or elsewhere). Registered providers must also notify 
Ofsted or their childminder agency of the action taken in respect of the allegations. These 
notifications must be made as soon as is reasonably practicable, but at the latest within 14 
days of the allegations being made. A registered provider who, without reasonable excuse, 
fails to comply with this requirement, commits an offence.” (3.8) 

Compliance: Ofsted are notified as soon as is possible about any allegations of serious harm 
or abuse by any person living, working or looking after children at the childcare setting and 
always within 14 days of the allegation being made along with details of the action taken in 
respect of the allegation, see also sections 3.3.12 Disclosures, 3.3.19 Sharing Information 
with Other Agencies, 3.3.20 Confidentiality and 3.7.13 Contacting Ofsted. 

Allegation of Abuse Against a Member of Staff 
When an allegation of abuse is made against a member of staff the following procedure 
must be followed: 

 Report immediatedly to the nursery manager 
 If the concern is regarding the nursery manager then report to the deputy nursery 

manager who will then follow the same procedure 
 The nursery manager will then contact LADO (patsy molloy) 0161 6034350 for 

discussion and complete safeguarding report 
 The nursery manager will inform OFSTED within 14 days on 0300 123 1231 
 LADO will record all information and agree how to proceed. 

Allegations are known as: 
 Behaved in a way that has harmed, or may have harmed a child 
 Possibly commited a criminal offence against or relating to, a child 
 Behaved towards a child or children in a way that indicates s/he is unsuitable to work 

with children. 

 Safeguarding Procedure 

Immediate action to ensure safety of child 

If it is deemed that the child is in immediate danger then an urgent referral should be 
made to the police. 

 Staff member to discuss concerns with named safeguarding lead practitioner: Jade 
Patten 
Deputy: Loren Price 

 If after this there is still concerns discuss with the parent if appropriate 
 No concerns. Record appropriately using safeguarding report form 



 
 

November 2018 
 

 Still concerned after talking to the parent then the safeguarding lead practitioner 
refers to the Duty and Assessment Team (DAT) 0161 603 4500 and follows advice 
and guidance. 

 Out of office emergency duty team 0161 794 8888 
 A “referral to children’s services” form will be completed via 

http://www.salford.gov.uk/secureupload.htm and sent by secure upload 
 Once the referral is received DAT will take responsibility and contact the nursery if 

further action is required 
 Safeguarding report will be updated including actions addressed 

If possible inform the family that a referral has been made, but only if this does not place 
the child at increased risk of significant harm. 

 Record Keeping 

Safeguarding records remain confidential, securely stored and are shared with relevant 
agencies, e.g. Local Children’s Safeguarding Board. Records are kept until the child reaches 
their 25th birthday or until they move to another setting or school in which case the whole 
file is forwarded to the new setting or school. 

Making Records 

Information may seem insignificant on it’s own but can contribute to a bigger picture of 
abuse, staff at the setting will record all nagging doubts and hearsay and pass the 
information to the Designated Senior Person. 
 
Records include the following: 

 Date of the incident 
 Date and time of the record being made 
 Name and date of birth of the child concerned 
 A factual account of what happened 
 A note of any other people involved, e.g. as a witness 
 Action taken, and any further plans, e.g. monitor and review 
 Printed name of the person making the record 
 Job title of the person making the record 
 Signature 

 Disclosures 

The procedure to follow should a child talk about abuse or neglect. 
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 Listen to the child. Do not directly question the child 
 Do not stop a child who is freely recalling significant events 
 Make an accurate record of the information you have been given taking care to 

record the timing, setting and people present, the child’s presentation as well as 
what was said 

 Explain that you cannot promise that you will keep the information secret or not to 
speak to others about the information they have shared 

 Explain that you will need to get help to keep the child safe 
 Do not ask the child to repeat their account of events to anyone 
 Inform the Designated Senior Person 

 Dealing with Serious Accidents, Injuries and Deaths 

In the event of serious accidents, injuries and deaths these should be recorded on an 
incident report and parents informed immediately. Ofsted must be informed as soon as 
possible and always within 14 days from the incident occurring. The local authority child 
protection unit must be informed. 

The setting will inform Ofsted if any of the following occurs at the setting: 

 The death of a child when on the premises, or later, as the result of something that 
happened while the child was in the settings care. 

 Death or serious accident or serious injury to any other person on the premises. 
 Serious injuries (see definition below) 
 Where a child in our care is taken to hospital (to an accident and emergency 

department for more than 24 hours), either directly from our provision, or later, as 
the result of something that happened while the child was in the settings care. 

 Any significant event which is likely to affect the suitability of any of the persons 
working with children to care for children. 

Serious Injuries Definition 

 Broken bones or fracture 
 Loss of consciousness 
 Pain that is not relieved by simple pain killers 
 Acute confused state 
 Persistent, severe chest pains or breathing difficulties 
 Amputation 
 Dislocation of any major joint including the shoulder, hip, knee, elbow or spine 
 Loss of sight 
 Chemical or hot metal burn to the eye or any penetrating injury to the eye 
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 Injury resulting from an electric shock or electrical burn leading to unconsciousness, 
or requiring resuscitation or admittance to hospital for more than 24 hours 

 Any other injury leading to hyperthermia, heat induced illness or unconsciousness, 
or requiring resuscitation; or requiring admittance to hospital for more than 24 
hours 

 Unconsciousness caused by asphyxia or exposure to harmful substance or biological 
agent 

 Sharing Information with Parents 

Safeguarding Policies and procedures are shared with and explained to parents during first 
visits/initial interviews. 

Parents will be informed of any concerns regarding the welfare of their child and/or any 
referrals made to the Local Children’s Safeguarding Board unless the setting feels that this 
will place the child at a greater risk of significant harm. 

 Mobile Phone and Camera Use 

Staff are instructed in their responsibility to maintain child confidentiality in relation to 
photos. 

Mobile Phones 

Mobile phones are not used to take pictures of children to prevent other persons gaining 
access to the pictures in the event that a phone is lost or stolen. Staff do not take 
photographs of children on their personal mobile phones therefore preventing them from 
removing photographs of children from the setting without consent. 
 
Staff are required to use the lockers provided to store their mobile phones or keep them in 
their bag in the staff room. Mobile phones may be used on their breaks in the staff room on 
the top floor. Mobile phones can be used in any of the upstairs rooms including the 
training/sleep room providing this room isn’t in use by the children. If the training/sleep 
room is in use by the children Mobile phones are not permitted in this room. Under no 
circumstances do staff use their mobile phones on the nursery floor in any of the rooms. 
 
Visitors to the setting will be made aware of our visitors code of conduct which states that 
the use of mobile phones is not permitted on the nursery floor in the nursery rooms. 
 
Parents will also be made aware that the use of mobile phones is not permitted on the 
nursery floor in any of the rooms. If a parent or visitor is found to be on their phone they 
will be asked by a member of staff to put their phone away until they have left the building. 
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Cameras 

Cameras used by the setting to record activities are stored securely to prevent them from 
being stolen and therefore prevent access to confidential pictures by unauthorised people. 
Staff are not permitted to take photographs of children on their personal cameras therefore 
preventing them from removing photographs of children from the setting without consent. 

 Safe Recruiting 

The setting uses the following procedure to vet potential candidates to ensure their 
suitability to care for children and to identify them: 

 Check candidate’s passport and/or driving licence and retain a copy on file. 
 Check candidate’s birth certificate and retain a copy on file. 
 Obtain candidate’s curriculum vitae (CV) and retain a copy on file. 
 Obtain a ‘Criminal Records Bureau’ (CRB) check (obtained through EY2 form). 
 Obtain a ‘Health Check’ (obtained through EY2 form). 
 Obtain qualifications certificates. 
 Obtain letters of recommendation and/or commendation. 

 

 Quality Assuring the Safeguarding Process 

Training: Ongoing in-house training is given to all staff. Managers will continue attend 
safeguarding training provided by the local authority to ensure their knowledge is relevant 
and up-to-date.  

Monitoring: Assistants/apprentices and managers will read the safeguarding policy each 
month to refresh their understanding of it and ensure they comply with it. 

Reviewing: The safeguarding policy is reviewed every six months to ensure that it is robust 
and operable. The safeguarding policy will be reviewed in light of any event where the 
policy was not effective. The safeguarding policy will be reviewed upon receipt of any new 
information provided by the local authority. 
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Safeguarding Contact Numbers 
 

Ofsted 0300 123 1231 

Salford Safeguarding Children Board LADO – Patsy molloy   0161 603 4350 

DAT team (Bridge partnership) 0161 603 4500 

Emergency duty team 0161 794 8888 

More contact numbers/alternative contact numbers are displayed on all the flow charts 
situated in each nursery room. 

 

 

 

 

 

 

 

 

 

 


